5 February 2002

To Whom it May Concern:

I have been employed as an insurance adjuster for approximately seventeen years,
With eleven of those years assigned to investigate bodily injury claims. I was
attached to a special unit investigating fraud for four years.

Pyntium Corporation was recommended to me as a good firm for surveillance. In
the course of the last three years I have found the quality of the work to be above
average and of excellent quality. Pyntium’s crew has on many occasions provided
us with enough to deny many fraudulent claims which would otherwise have been
paid out.

I have no hesitation in recommending them for surveillance assignments.
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James Barrett
Claims Representative
604-322-8136



